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Océ ODGS Benchmark Request Form

Company Name 

Address 

Suite/Floor 

Contact Name

Contact Phone

Contact E-mail

City Océ Account Representative

State/Province Zip/Postal Code

Reason benchmark is required

Are competitors being asked to provide a benchmark? If yes, who are they?

How will the benchmark be used?

Any special instructions/areas of interest? 

File Name File Type Proof Supplied Color Mode Spot Colors ICC Profile

____________________________
 Yes

   No
 RGB  
 CMYK

 .pdf    .tif
   .eps    .jpg
   .ps    .bmp

 Embedded
   None
   
  

  

Output Size Media Type  No. Copies Print Mode Resolution
____________ ________ ________ _________

____________  x  ____________ ____________  ________ _________
____________ ________ _________

Printer  
 Océ Arizona 250GT  Océ LightJet 430    Océ LightJet 500XL

Requested Date Ship To Shipping Method 

__________________________
 Océ Account Representative

   Customer
   Hold for Pick Up

 Rush
 Regular

Notes

 

An Océ Account Representative must complete and submit this Benchmark Request Form with each benchmark request. 
Click on the help buttons for information about each area.

Date In  

Date Out Tracking Number 

Send benchmarks to:

Yolanda Mason
Océ Display Graphics Systems
13231 Delf Place, Suite 501
Richmond, BC, Canada V6V 2C3
604 232-3142

Contact information
IMPORTANT TIP
Complete the contact information section in it's entirety. 

We may need to contact the prospect for things like missing fonts, linked images or additional instructions to enable us to produce the benchmark properly.

File Type
IMPORTANT TIP
These are the most common file types we can support.

If submitting vector files:
For .eps files please convert all the text in the document to "outline" or "paths". This eliminates the need to supply the fonts. Failing to do so can result in a default font like Times Roman or Helvetica being substituted. Linked images placed in .eps files can subsequently have the link broken resulting in no image printing. Please supply all linked images or embed the image in the original Illustrator file.

If submitting .pdf or .ps files you can also convert the text to outlines before creating the .pdf or .ps. in just the same way as with .eps files. 

Knowledgable users should also be able to embed all fonts and images in the .pdf or .ps file in the pdf advanced options or print options dialogue boxes. 

Avoid sub-sampling of the placed images in .pdf files.

If working with embedded ICC profiles ensure you select the option to embed the profile in the file

If submitting raster images:
Delete any alpha channels and flatten the image before saving in Adobe PhotoShop. Save as .tif format (8 or 16 bit) for best results.

Save with ICC profiles "embedded" if using a color managed workflow. 

For best results supply images with enough resolution at final print size and avoid images lower than 150 pixels per inch if possible for LightJet output and 100dpi for inkjet.

The RIP supports both RGB and CMYK data however if supplying files for output to the Oce LightJet try to work entirely in RGB color mode from start to finish as it produces a more saturated, pleasing output. 


Proof Supplied
IMPORTANT NOTE
A proof gives us some idea of what is expected.

Realize that the customer supplied proof may not accurately represent the color gamut of the printer/ink/media combination of our output device and visa-versa. 

If a color match is required then naturally we will do our utmost to produce the closest possible match. 

Keep in mind however that trying to color match a proof especially in a non-color managed workflow can be a subjective, time consuming process and tests more the skills of the operator than the capability of the printer or RIP software.

Color Mode
IMPORTANT TIP
The RIP supports both RGB and CMYK data.

Generally speaking it's a good idea to build your files in one or the other color mode however the RIP can color manage both RGB and CMYK elements within a vector based layout.

For best results printing to the Oce LightJet try to use RGB raster files that have never been converted to CMYK.

Spot Colors
IMPORTANT TIP
Please list the spot colors used in your file.

The RIP supports the complete Pantone Coated library (process equivalent). 

The RIP can recognize the exactly named Pantone spot color eg "Pantone 185 C" in your source file and substitute it with the closest possible L.a.b. color in the printer's output profile.

A user defined color can also be added to the spot color replacement library allowing us to match virtually any color. This feature requires you to supply us with a color sample we can measure with a spectrophotometer and then name it the same as the spot color in your file.

ICC Profile
IMPORTANT TIP
If you are working in an color managed environment please specify what ICC profile you are using. 

This is referred to as the "Working Space" in Adobe PhotoShop. It may also be an input profile for your scanner or digital camera.

The more commonly used working space profiles are Adobe RGB for RGB files and US web coated (SWOP) v2 for CMYK files.

The RIP can recognize embedded profiles.

Do not "Convert to Profile" as it alters the colors of your file. This feature in Adobe software is intended to correct files upstream for printing systems that do not support ICC profiles.

If you are not using a ICC workflow please check "none".

If you are using a different or custom profile please indicate and supply or embed it with your file.

Output Size
IMPORTANT TIP
If building your file at a percentage of the final size ensure that you have the correct resolution with your raster images based on the final output size.

For instance, if you are building the file at 25% of final size then the images should be 4 times the desired resolution.

Include all bleed in these dimensions.

Media Type
IMPORTANT TIP
Please indicate the desired media you wish us to print on.

We generally supply most of the standard media types such as  fome-cor, styrene, sintra, etc. 

In some cases, especially for custom applications, we require the customer to provide an adequate amount for us to do some preliminary testing on. This helps ensure optimal results.

Number of Copies
IMPORTANT TIP
Please indicate the number of copies.

Passes
IMPORTANT TIP
This pertains to inkjet printing only.

Indicate which of the 3 print modes; Fine Art, High Quality or Production.

Resolution
IMPORTANT TIP
This pertains to Lightjet printing only.Please specify the desired output resolution, 200 or 300dpi.

Printers
IMPORTANT TIP
Please specify which printer(s) the benchmark request is for.

File Name
IMPORTANT TIP
Please indicate which file to print.

For multiple flies please use an additional form for each file.  

Requested Date
IMPORTANT NOTE
Please indicate when you require the printed benchmark returned. 

We strive to deliver on or before the requested date, however... allowing adequate production time and supplying all the correct information, files, etc with the initial request greatly helps us in producing the best possible results first time and on time. 

We will advise you immediately if there is anything that may delay delivery of your benchmark.

Ship To
IMPORTANT TIP
Please indicate to whom the benchmark should be sent to.

Shipping Method
IMPORTANT TIP
Indicate the type of service you require the benchmark to be shipped with.

Use the space at right to indicate any special shipping instructions.

Notes
IMPORTANT TIP
Add any special instructions in this area.

Customs
IMPORTANT NOTE
This is a Canadian location. Please use appropriate postage when mailing.

US and Canadian Customs can sometimes delay shipments coming and going across the border. 

Please allow adequate time for shipping.
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