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Océ ⏐ Onyx Support 

Arizona 200/250GT Information Bulletin
Number: 8 • Issued by: ODGS S & S, Vancouver • August 28, 2008

 

ONYX Version 7.2 - Incorrect Print Mode Results in Wrong Color 

A printer option to specify the Print Mode has been added in ONYX ProductionHouse, version 
7.2 for the Arizona 200/250GT printers. The purpose of adding the Print Mode is to allow the 
operator to specify in the ONYX software whether the job to be printed as: Quality, Quality-
Matte or Quality Density mode.   

Note: This feature requires version 2.7 of 200/250GT printer software. 

All Media profiles created for the Arizona 200/250GT printers prior to version 7.2 will not have a 
Print Mode defined and will default to Quality mode. To prevent Production and Fine Art modes 
from printing in Quality mode (which results in incorrect colors being printed), edit the media in 
the ProductionHouse Media Manager and select the appropriate Print Mode (see Figure 1). 

 
Figure 1 Print Mode Must Match Media Profile 

Print M0de must be 
changed to match the 
Media Profile:. 
In this case, select Fine 
Art rather than Quality. 
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In the next revision of the Arizona 200/250GT driver, the print mode parameter will be moved. 
Instead of being a Printer option it will become a Mode option. The application will perform a 
check that will change the Print mode to the appropriate default based on resolution if the Print 
mode is not defined in the Media profile. 

Currently, since the Print mode is a Printer Option, a Media profile containing multiple modes 
must be copied and renamed (one copy for each mode), and then edited so that the appropriate 
Print mode is selected. This will not be required in the next driver implementation when the Print 
Mode is changed from being a Printer option to a Mode option. 

 

 

  

 

 

 

 

  

  

 

  


