Océ | ONYX Support

Information Bulletin
Number: 12 o Issued by: DGS S & S, Vancouver e April 16, 2009

New Download Procedure for ONYX Drivers and Profiles

With the introduction of ONYX 7.3, the procedure to download ONYX drivers and profiles has been
changed. In previous versions, all profiles were included in software download files. This resulted in huge
files for some printer and the download could take a lot of time, especially if the system did not have a
high-speed Internet connection.

Note: drivers for previous versions must still be downloaded from the ONYX FTP site
(see the notes at the end of this bulletin for details).

With ONYX version 7.3, downloading drivers and profiles (media models) is done via the Profile
Download Client. This is a software application that you must download and install. It will manage the
download of any required Version 7.3 drivers and profiles. With this new method the required profiles are
selected before the driver is downloaded.

The following procedure describes how to download and install the Profile Download Client and then how
to use it to access the required drivers and profiles. Note that there are two other sources for media
models (ONYX calls them Profiles). The ONYX site contains only a subset of what is available.

http://mediaguide.oce.com/

http://www.dgs.oce.com/PrinterSupport/Arizona250GT Customer/

How to Download from ONYX

Start your web browser application and browse to the ONYX website: http://www.onyxgfx.com

1. Select the “Downloads” tab 42 ONYX

BUCCESS ETORIES

LT PRINTERS & PROFILES TRAINING CENTER SUFPORT CENTER

r

Profile Downloads

2. Select “Drivers & Profiles”
entry in the menu at the left

Prafile/Drivar Downlaad Cliant

3. Select the “Download”
button of the
Profiles/Printer Download
Client
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4. Save the file on your local
system.

5. After the download, install
the application by double-
clicking on the file:

Profile_Download_Client.exe

6. Follow the instructions to
install the software.

7. Run the Profile Download

Client after the installation.

8. Make sure the Proxy
Settings of the application
are set correctly.

Note: If your computer is behind a
firewall, configure it to provide
access for the ONYX Profile
Download Client.

‘ou have chosen to open

[=] Profile_Download_Client.exe
whichis & Application
From: Fep:fFep, onyxgFx.net

‘Would you like to save this file?

Save File Cancel

=10l x|

Select Destination Directory & |

Where should ONY Profile Download Client be installed? "

=
4
Select the Folder where you would like ONYY Profile Download Client to be installed, then
click Mezxt,
Destination directory
’VID:'LON\"X Profile Download Client Erowse, ., |
The program requires at least 79,66 MBE of disk space.
< Back Mexk = Cancel

"ﬂﬁ ONYX Profile Download Client

Settings | Help

| Proxy Settings...

hanufacturer
loce

See the Notes at the end of this bulletin for access to more
information about Proxy Settings and firewall configuration.
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Select the Printer
Manufacturer (Oce)

Select the Printer type

When the printer type is
shown, all Media
Configurations are shown.

Click on the ‘switch’ in the
top left of the Configuration
column to show all profiles
available (there are more
available on the DGS and
the Océ Media Guide web
sites — see page 1).

Select the required Media
Profiles (Media Models)

Select the ‘Download Now”
button to start the download
process.

)

& ONYX Profile Download Client

Settings  Help

To hegin please select:

)

Manufactier

(ol x|
ONYX

ace }

=] COLOR BY

[oce csat6g!

{

Profile Provider

‘nny’x

[

Basic | Advanced

| %4 ONYX

— Configuration Media J File Size J Date
(= O}wrces | Dl avery mPi1300 71-010 joroke  |30-Jan-2009
Total File Size = 0 KB
Dol ool Mo
“& DNYX Profile Download Client =101 x|
Settings  Help ONYX
To begin please select:
hanufacturer
[oce =] COLOR BY
Printer // —yu o
|oce caa160 =] // ONYX
Profile Provider
‘onyx E”
Basic | Advanced
Configuration 7 N Media Fila Size Date
@ [ CcMykES [ AverP1900 71-010 3070KE 30-Jan-2009
[#] IUMEEY Self Adhesive Polyprop Solven... 3116 KB 30-Jan-2009
[ 1UMB4F Mono SA Vinyl Gloss Perm Gr... 6114 KB 30-Jan-2009
[ &ve F13021 71-010 6149 KB 30-Jan-2008
40 Monomeric Vinyl Gloss perm ... 6149 KB 30-Jan-2009
[ 1UMEG4 Scrim Banner 71-010 6180 KB 30-Jan-2008
I MB5S Scrim-less Banner Matt 71-010 6151 KB 30-Jan-2004
[] 1JMB50 Frontlit Banner 71-010 6148 KE 30-Jan-2008
[J 1UMET0 Printable Light BI Solv hiatt 16... |3085 KB 30-Jan-2009
[ svery MPIBSS1 7-011 3046 KB 30-Jan-2008
[ 1IMED4 Perfiindow Film 71-010 3046 KB 30-Jan-2009
[ &very MPI1007 7-010 3110KE 30-Jan-2008
[ Awery WPI200M 71-010 3074 KB 30-Jan-2009
[] &very MPI2020 71-010 3078 KB 30-Jan-2008
[J1JMB13 Outdoor Paper Blue Back 71-0... 6240 KB 30-Jan-2009
[ &very MPI2150 72-010 3065 KB 30-Jan-2008
I MBOE Scrim Banner Blockout 71-010 6185 KB 30-Jan-2004
[] &very MPI2000 71-010 3074 KB 30-Jan-2008
[ 1UME 38 Backlit Sokent FP Matt 7-011 3140KE 30-Jan-2009
[]1JMB53 Blockout Banner Matt 71-010 6136 KB 30-Jan-2008 [«

Total File Size = 8230 KB

Download Now
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A window will appear to select the
directory where the new printer
installation file will be generated.

The first time only, a window will
open to enter the ONYX key
number.

Note: The actual key does not need
to be plugged in.

The Download will start now.

After the download is complete, a
.prninst file will appear in the
download directory.

This .prninst file needs to be
transferred to the ONYX workflow
system for the driver installation.

Download Dp'l':'i.jr:_n L

Create printer install

X

[}

H Browse. .. ]

014 Cancel

Flease input hardware key serial number:

b 0K ] l@ Cancel ]
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Notes:

e See also the “Self Help: Downloading Printers or Profiles for the Latest Version of ONYX” section
in the online ONY X knowledge base.

e For details on the firewall settings on the system, see the “Profile Download Client Firewall
Settings” section in the online ONY X knowledge base.

e Only the drivers for the latest version of the ONYX workflow software can be downloaded. Drivers
for older versions can be downloaded from the ONYX ftp server, but these files include all profiles
and can be very large. The links are:

o0 ONYX7.2: ftp.//ftp.onyxafx.net/P/Printers72/

o ONYX7.1: ftp://ftp.onyxgfx.net/P/Printers70/710/

o ONYX7.0.6: ftp://ftp.onyxgfx.net/P/Printers70/706/

o ONYX®6.5: ftp://ftp.onyxagfx.net/P/Printers65/

Please note that ONYX support is provided only for the latest driver version.

e |Installing the latest printer driver on older ONY X versions will result in an error message after the
installation : “Unable to load Printer Driver DLL".
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