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Océ ⏐ Onyx Support 

Information Bulletin
Number: 2 • Issued by: ODGS S & S, Vancouver • January 2, 2008

 

Missing Onxlib71.dll Error Message in ONYX 7.1 

Problem:  
There have been a few reports of the following error message being displayed when starting Rip 
Queue: 
"This application failed to start because OnxLib71.dll was not found ". 

 
Windows not recognizing the Onyx system directory in the windows path causes this. 

 

Solution: 
In Windows, select "My Computer", then right click with the mouse and select "Properties". 

This will open the system properties windows: 
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In System Properties: 

1. Click the Advanced Tab 

2. Click the Environment Variables button 

3. In the System Variables window, select Path 

4. Click the Edit button 

5. Remove the Onyx part of the path and add ";%ONYX_INSTALL%System" (no quotes). 

Note: In most cases this string is already part of the path, but windows needs to be 
reminded of this! In most cases the contents of the path environment 
variable will be the same before and after. But refreshing the path will fix the 
problem. 
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